SCENSION RIPHARM:
HEALTH Mmacy Services

January 1, 2009

Dear Ascension Health Prescription Plan Participant:

We are happy to announce that AmeriPharm Pharmacy Services is your new mail order provider
for your prescription benefit plan effective January 1, 2009. AmeriPharm At-Home is like having
a pharmacy at your door. We can save you trips to the pharmacy while providing confidentiality
in your prescription needs.

To get started in the AmeriPharm mail order program, use one of the following three ways to
enroll. Within 14 days you will receive up to a 90-day supply of your prescription(s) in your
mailbox. It’s as simple as that!

If you have an existing prescription, with or without refills

o Call us toll free at 1-866-744-0621 and one of our associates will be able to give you the
necessary information to get the AmeriPharm At-Home program started.

e AmeriPharm will contact your doctor and transfer the prescription to our
pharmacy.

If you have a new prescription,

o Complete the enclosed order form. Mail the form along with your original
prescription(s) in the enclosed envelope.
e Or, log onto www.AmeriPharminc.com. Download and complete the order form, enclose
your original prescription(s) and mail it to:
AmeriPharm Pharmacy Services
PO Box 5736
Sioux Falls, SD 57117-5736

AmeriPharm Pharmacy Services offers many benefits including:

e A comprehensive drug delivery system featuring world-class customer service and
industry-leading accuracy and delivery times.

e A state-of-the-art mail dispensing facility in Sioux Falls, SD including technologically
advanced pharmacy software and hardware. Our blend of automation and the human
touch ensures that the quality of patient orders is our first priority. We couple this with
outstanding efficiency and service.

We look forward to working with you!

Effective
AmeriPharm Pharmacy Services January 1, 2009
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